Office Locations

Courtland

312 Main
785-374-4441

Toll Free: 877-569-1802

Great Bend

3700 10th Street
620-792-3908

Toll Free: 866-792-7872

Hays

2418 Vine Street
785-625-7070

Toll Free: 877-625-7872

Hill City

118 West Main
785-421-2916

Toll Free: 877-421-7872

Hoxie

825 Main
785-675-2400

Toll Free: 888-675-7872

Lenora

145 North Main
785-567-4281

Toll Free: 877-567-7872

Norton

117 North Norton
785-877-4135

Toll Free: 877-550-7872

Osborne

103 E Main
785-346-2199

Toll Free: 877-643-7872

Phillipsburg

770 4th Street
785-543-6694

Toll Free: 866-543-6694

Plainville

112 South Main
785-434-4946

Toll Free: 866-551-7872

Quinter

204 E 4th St
785-754-2108

Toll Free: 877-750-7872

Russell

136 W 8th St
785-483-5555

Toll Free: 866-383-6773

Salina

104 N. Sante Fe, Suite B
785-823-2498

Toll Free: 877-825-7872

Smith Center

705 North F
785-282-3535

Toll Free: 866-419-6439

Stockton

523 Main
785-425-6750

Toll Free: 877-425-6750

WakKeeney

137 Main
785-743-2747

Toll Free: 877-743-7872
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Nex-Tech Help Desk

At Your Service

The Nex-Tech Help Desk can help
you with your Phone, Internet and TV
questions. You'll receive exceptional
service and technical assistance from a
local representative.

Call
888.565.3200

Hours
Monday - Friday: 7a.m.-11p.m.
Saturday - Sunday: 8a.m. -8 p.m.

Visit
www.nex-tech.com/helpdesk

The Help Desk website has helpful
information including frequently asked
questions, instructional guides and more.

Plus, submit a trouble ticket online.
Find us on:

[i facebook.

www.facebook.com/nextech.ruraltelephone
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Payment and
Billing Options
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Save Time and Money with
Nex-Tech’s Payment Options

Automatic Payment - Automatic payment
allows you to pay your monthly bill automatically
by charging it to your checking account or credit
card at no additional cost to you. It comes out
automatically on the day it is due. With automatic
payment, you save time and money by not having
to write checks and pay for postage. You will still
receive your monthly statement marked “Paid
Automatically By Your Bank.” If you should have
any billing questions or concerns, you will have
ample time to resolve them, prior to payment of
the bill.

Online Bill Pay - Save your stamps and gas with
online bill pay. You can login and pay your Nex-Tech
bill for landline telephone, long distance, Internet
and TV from your checking account or credit
card. To set up your account, contact Customer
Sales to receive your security code, then proceed
to www.nex-tech.com/ebill.

Save Postage and Paper with ebill

Sign up for ebill to receive your monthly
statement by email. You will also have access to
past bills in your account history by logging into
your account online.

Visit www.nex-tech.com/ebill to set up and
manage your online account.

Save 10% with Combined Billing

Nex-Tech and Nex-Tech Wireless offer combined
billing for local telephone, long distance, Internet,
TV and wireless service. This allows you to make one
simple payment per month for all of your

Nex-Tech and Nex Tech Wireless services. In
addition, you will receive a 10% monthly discount on
your Nex-Tech Wireless base service.

Below is an example of how a section of your bill
would look with a 10% discount on a $60 rate plan.

Other Charges & Credits
Description Qty Amount Total
Discount: Bundled Billing 10% 1 6.00 CR 6.00 CR
Subtotal Other Charges & Credits $ 6.00 CR

Combined Billing Requirements:

1. Existing Nex-Tech and Nex-Tech Wireless
accounts must be in good standing and have no
late payments for 90 days. New customers with
approved credit are eligible for combined billing.

2. Accounts are required to be on automatic
payment. Please review this form for automatic
payment options.

3. The Nex-Tech and Nex-Tech Wireless accounts
must have the same names or authorized users.

4. Nex-Tech Wireless customers need to be on
the wireless billing cycle that is generated on the
1st of the month. Wireless customers who are not
currently on the 1st of the month billing cycle will
be moved to this cycle.

e online hilling
bill from Nex-Tech

Signing this form authorizes Nex-Tech to deduct your monthly billing for all services from your account and/or charge your credit card depending on which
payment option you select. By signing up for Combined Billing you agree to the Combined Billing Requirements as detailed above.

Your Information

Name - Please Print

Nex-Tech Account Number

Payment Options

[_] Automatic Bank Collect
IMPORTANT: Please return a void or canceled check with this form to
ensure accurate processing. Deposit slips cannot be accepted.

Routing Number

Account Number

[_] Credit Card Payment
An active email address is required for credit card payment. All
correspondence regarding credit card payments will be made via email.

[_] MasterCard [_] Discover [_] Visa [_] AMEX

Cardholder’s Name

Card Number

Exp. Date CID #

CID# is a special security code feature on your credit card. This is a
3-digit code on VISA, MasterCard and Discover located in the signature
box on the back, on American Express it’s a 4-digit code located on the
front of your card.

Billing Options
[_] Combined Billing

Must also subscribe to automatic payment

Nex-Tech Wireless Account Number or Phone Number

(] ebill

e-mail address

Signature Date



