To sign up for Protection Plus, simply complete the
form below and return to your nearest Nex-Tech store.

Name

Office Locations

Phone Number

Account Number

Address

Email Address

Signature

Date

By signing, I the subscriber, agree to subscribe to Nex-Tech’s
Protection Plus ($9.99/month) for one or more services for a
term of 24 months from the date of my related trouble, in lieu
of paying for the full cost to send a professional technician to
my home. If for any reason I choose to terminate the
agreement before the 24-month term, I will be assessed a Two
Hundred dollar ($200) Early Termination Fee (ETF) in addition
to any previous outstanding balance due on my account.

$6.00 Premium Wi-Fi Access Point
Premium Wi-Fi includes one access point. Additional access
points are $6 each. If installation is desired, standard
installation fees apply.

Courtland
312 Main
785-374-4441
Toll Free: 877-569-1802

Osborne
221 W Main
785-346-2199
Toll Free: 877-643-7872

Downs
901 Morgan Ave
785-454-6025
Toll Free: 866-454-7872

Phillipsburg
770 4th St
785-543-6694
Toll Free: 866-543-6694

Great Bend
3700 10th St
620-792-3908
Toll Free: 866-792-7872

Plainville
112 S Main
785-434-4946
Toll Free: 866-551-7872

Hays
2418 Vine St
785-625-7070
Toll Free: 877-625-7872

Quinter
204 E 4th Street
785-754-2108
Toll Free: 877-750-7872

Hill City
118 W Main
785-421-2916
Toll Free: 877-421-7872

Russell
238 E Wichita
785-483-5555
Toll Free: 866-383-6773

Hoxie
825 Main
785-675-2400
Toll Free: 888-675-7872

Smith Center
705 North F
785-282-3535
Toll Free: 866-419-6439

Lenora
145 N Main
785-567-4281
Toll Free: 877-567-7872

Stockton
523 Main
785-425-6750
Toll Free: 877-425-6750

Norton
117 N Norton
785-877-4135
Toll Free: 877-550-7872

WaKeeney
137 Main
785-743-2747
Toll Free: 877-743-7872
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What is Protection Plus?
Protection Plus maintenance plan ensures the inside wiring and jacks in your home that run your phone, Internet and TV
service will stay in proper working condition. In addition, Protection Plus gives you peace of mind that if any of your Nex-Tech
provided Internet equipment stops working as expected, we will troubleshoot it and repair or replace it. This includes your
wireless router provided by Nex-Tech.
Protection Plus also includes free access to three premium features for your computer and/or mobile device - Password Genie,
FileHopper Plus and SecureIT Plus. Protection Plus is $9.99 per month.
Premium Wi-Fi ensures you have complete Wi-Fi coverage throughout your home, on multiple levels and even patios and decks.
Premium Wi-Fi is $6.00/month per access point. Subscription to Protection Plus required.

Never forget a password again! Password Genie securely stores your usernames and passwords. It then automatically enters
them for you at your favorite sites with smart logins. You can also customize Password Genie to help you remember important
information such as birthdays, banking and insurance information.

Your computer or mobile device is full of important files like precious photos, music and documents. With FileHopper
Plus, you receive 50 GB of free cloud backup. An easy portal allows you the ability to customize which files to back up.
Data can be accessed remotely from multiple devices.

Fully protect your computer or mobile device with SecureIT Plus, a powerful all-in-one product with anti-virus,
web security, parental controls, malware protection and support, firewall and anti-theft protection for
smartphones and tablets. Support is free and if you ever get a virus, they'll remove that for free too!

Why would I want it?

PREMIUM WI-FI
Get the most out of your
home Wi-Fi with
Nex-Tech Premium Wi-Fi!
From your front porch, to your home office,
to your grill*, Nex-Tech Premium Wi-Fi makes
it possible for you to enjoy your reliable,
secure and fast Nex-Tech Internet
connection everywhere in your home
starting at $6.00/mo for each access point.

How does it work?
Premium Wi-Fi creates a bigger network for
your household. Other solutions, such as
Wi-Fi extenders, create new networks with
separate authenticaiton, so that you drop
from one to another as you move through
your home. With a network that is enlarged
by Premium Wi-Fi, you remain connected
from one area to another seamlessly, on the
same network.
Premium Wi-Fi is so easy, you can set it up
yourself and save installation fees. Simply
push a button on the router, then another
button on your access point. Then take your
access point anywhere on your property.
Handy LED lights let you know when you
find the best spot to get the biggest
network without weakening the signal.
Nex-Tech Premium Wi-Fi is $6 per month
per access point. A subscription to
Protection Plus is required.

In the event that your Nex-Tech TV or Internet equipment stops working, you can rest assured that the
Nex-Tech technical support team will walk you through the troubleshooting process, and if your issue can't be
resolved over the phone, we’ll arrange for a professional technician to come to your home during normal
business hours to fix or replace the equipment.
Without Protection Plus
•$110/hour charge for a professional technician to troubleshoot and repair wiring, jacks or other issues
related to your Nex-Tech services in your home.

*Outdoor coverage not guaranteed with standard install.

