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Getting Started

• Go to eBay.com
• Register
• Start Shopping



eBay’s Requirements

• You must be at least 18, and have a 
valid email address in order to register.

• Registration is free, and is through a 
secure connection (https:// and     ).

• Print the confirmation email that eBay 
sends to you, and save the email in 
case you lose your confirmation code.



Buying on eBay is simple

• You find it – Easy & fast search tools.
• You Buy it – Bid & Win (registered only).
• You Pay – Several Options available.
• You Receive it!



Searching on eBay

• Browsing by Categories
• Using eBay’s “advanced” search options
• Using “modifiers” to search criteria



Categories

• Either click “Buy” at the top,
• Or click the Search button without entering any 

search criteria.



• Categories are very broad titles that break 
auctions into specific sections.

• Narrow down searches slowly:

If we click directly on “furniture” here, it takes us to a 
list of all the auctions for antique furniture.  But we’re 
looking for a Bookcase specifically.  If we first click on 
“Antiques”, we can narrow our scope with more 
options.



Browsing is good for non-specific 
searching.  For more specific searches, 
use the Search utility (along with the 
Advanced Search function).



Advanced Searching
• To get to eBay’s Advanced Search utility, 

click on the “Advanced Search” link.



Here, we can specify what we’re looking for, 
select a category, choose criteria to exclude, 
and even how deep into an auction our search 
will go. If we scroll down, we have more 
options that can narrow our search even more. 



We can also set a minimum or maximum that 
we’re willing to pay (does not include shipping 
costs), as well as specific sellers if we know 
and trust someone we’ve done business with 
previously.  Scroll down for more options.



You even have the option to narrow your 
search results geographically.  This can be 
very helpful in avoiding shipping costs if the 
item’s seller is within driving distance.



Using Search Modifiers
• General searches using multiple words 

should have 1 space between each word.
• No spaces or lots of spaces will skew the 

search results.
• The more words used in search criteria, 

the more you whittle down results to 
manageable, specific listings.



• Using a minus sign in searches weeds out 
unwanted results as well:
Ibanez acoustic Guitar -strings -picks)

• Quotations marks will return only results with those 
words in that exact order: " Ibanez Acoustic 
Guitar" will not show a listing like: Ibanez Guitar 
(Acoustic)

• Groups of words can be eliminated from searches 
by placing them in parentheses, separated by 
commas *no spaces*, with a minus sign in front of 
the parentheses:                                                
Ibanez acoustic guitar -(strings,picks,straps)



• Widening searches by brand name is also easy.  
Simply include the brand names in your search in 
parentheses, separated by a comma (no spaces) along 
with the rest of your search:                    
(Ibanez,Gibson) Acoustic Guitar -(strings,picks,straps)

• Additionally, you can use an asterisk "*" as a wild card 
to aid in searching if you©re not sure how something is 
spelled.  Example: Ibanez/Ibonez???  Try "Ib*nez". 
(Ib*nez,Gibson) Acoustic Guitar -(strings,picks,straps)

• Keep in mind that Singular and Plural (e.g. string vs
strings) are considered two different criteria by eBay.



Bidding on Items

Research to decide what you want to bid on
• Compare several similar auctions on 

eBay.
• Look at the item’s retail cost.
• Look at the seller.



List View vs. Picture Gallery

• "List View" is default, and may result in some 
listings showing only a green camera icon,



List View vs. Picture Gallery

• Whereas the "Picture Gallery" shows images 
for all auctions.



“Compare” Option

• Can be used over several pages of results
• Easily compare pricing, time left on auction, 

# of bids on items, shipping costs, etc.



“Compare” Option cont.



Research the Seller

• Check seller feedback (take the time to read the comments, as 
some things are beyond the seller’s control).

• Note how long the seller has been an eBay member.
• Email the seller any and all questions you have or can think of.
• The “View Seller’s Other Items” link is also helpful, and you might 

even be able to find the same item cheaper.



If Shipping isn’t Stated

• Email the seller, and ask for a shipping estimate.
• Compare similar items from other auctions.
• Use the shipping calculator to figure it up.
• Packaging materials may factor into the shipping 

fee.
• Keep all correspondence (if you bid on/win the 

item), as it is a legal record.
• Subtract inflated shipping from your maximum bid 

(before you make it, of course).



Dutch Auctions

• A dutch auction is when a seller has many 
items in a single auction, and therefore 
possibly many winners.  Each winner pays the 
same amount for the item.

• Time stamp is important (first come, first 
served).

• There is no proxy bid in a dutch auction.  the 
Maximum bid is made public.



Dutch Auction Strategy

• Bid late in the auction.
• Try to knock out the lowest high bidder 

by keeping your bid just above the next 
to lowest high bidder.

• Keep in mind that the sale price 
everybody pays is equal to the lowest 
winning price no matter what the highest 
bid is.



Dutch Auction cont.

Winning bidders have the right to refuse 
partial quantities (If you were trying for 10 
LJ bunnies, and only won 7 of them, you 
can back out of the auction without 
repercussion).



General Advice

• When bidding, keep track of the item©s title, and 
the Item # (important for inquiries to seller, as 
well as item tracking if the auction is won).

• Make absolutely sure you©re willing to buy the 
item before bidding.  If you win, you©re 
obligated to pay for the item.

• Be sure to check for a seller©s return policy 
before bidding.



Return Policies

• Each seller sets their own return policy, 
so it©s possible you will see "as is", or "no 
returns“.

• If this makes you uneasy, you will need 
to make a decision as to whether or not 
the money is worth the risk before 
bidding.



Strategies & Tactics

• Don’t let low starting bids fool you
– Seller’s strategy to get you to commit to 

bidding early on.
– Increases your likelihood to keep bidding 

through to the end of the auction.
– Often, there’s little to no activity until late in 

the auction.  This is a buyer’s strategy.



• Wait until the last day before bidding.
– Avoid attracting extra attention to the auction
– Don’t let your competition know that you’re 

interested in the item.
– Hopefully keep the price of the item low.

• Some people bid low, and get wrapped 
up in a "bidding war" with others, and 
some people decide the maximum 
they©re willing to bid, and let it ride" (This 
is called ©proxy bidding©).



Count Your Change

• Add a few pennies to even numbers.
– Instead of $12.00, bid $12.09
– Instead of $15.50, bid $15.97

• Entering your maximum bid as an 
unpredictable amount is often effective in 
edging out the competition.



Waiting Games

• Another option for the potential buyer is 
to "wait & watch", sometimes called 
"Lurking".

• This allows you to easily track the 
auction’s progress in “My eBay”.



• Ties go to the person who entered the 
winning bid first. (e.g. if you bid up to 
$26.00 on an item throughout an 
auction©s progress, but someone else put 
in a maximum bid or $26.00 early on, 
then they will win the auction instead of 
you)



Sniping
• Waiting until the last few minutes or 

seconds of an auction to make your first 
and last bid.
– It’s not against the rules, or even frowned 

upon by the majority.
– Sniping software and even services are 

available for use.
– Sniping does not guarantee you a win, just a 

one-shot surprise bid to get the item.



• Ebay has a sample bidding site that will 
allow you to gain some risk-free 
experience with the bidding process...  
(Located in the Resources appendix in the back of your booklet)



I Won!  I Won!

• Winners receive an email notification with 
instructions on what to do next.

• Payment options are defined by the 
seller, and can include PayPal, personal 
checks, & money orders.

• PayPal is the fastest & easiest method.



PayPal

• Flexibility in paying for eBay purchases
– Credit Card
– Debit Card
– Bank Account
– E-Check
– Offers some buyer protection options (up to 

$1,000)



PayPal cont.

• Used in over 80% of all eBay auctions.
• Signing up for a PayPal account is free 

and easy (You just need a valid email 
address).



Didn’t Get What You Paid For?

• Item damage, isn’t what you ordered, or 
doesn’t come at all?
– Contact the seller first.
– Most problems are simple mistakes, or are 

beyond either party’s control.
– Sellers are usually easy to work with.



How do I contact a Seller?

• Email
• Use “Advanced Search” to find a seller’s 

contact info.



I’m Not Getting Anywhere

• You still have options if contacting the Seller 
isn’t working.
– eBay has a Security & Resolution Center that can 

help (This is your only real option for a refund if you 
paid by check or money order).

– If you used PayPal, you can file a complaint with 
them.

– If you paid via a credit card, then you can contact 
them to inquire about what level, if any, of purchase 
protection they offer.



The Power of Feedback

• Reputation is everything on eBay.
• eBay is a self-policing community.
• You cannot edit or retract feedback, so try to 

work things out first.
• Do not leave feedback until the transaction is 

complete.
• Be honest, and keep in mind what might have 

been outside of the seller©s control.



eBay Toolbar

• Watch items without having to monitor eBay 
constantly.

• Provides an alert when an auction is close to 
ending.

• Protection from fraudulent web sites claiming 
to be affiliated with eBay (Account Guard turns 
green when on a real eBay site, red when on a 
fraudulent site, and gray for all other sites).



eBay Community
• Available to both buyers and sellers.
• Good place to inquire about hard-to-find 

items.
• Get advice about eBay.com.
• Share information with others.



Escrow
• For purchases of more than $500.
• They collect & send money to the seller for you.
• Money is sent to seller once you’re happy with your 

purchase.
• https://www.escrow.com is the only service approved 

by eBay.
• Payment options include check, money order, wire 

transfer, and credit card.
• Be careful when dealing with escrow services (always 

type https://www.escrow.com into your browser instead 
of clicking links in email).



Dodging Bullets

• eBay will NEVER ask for your account or 
personal information in an email.  If you receive 
one of these emails, do not respond.

• Use the eBay Toolbar (Account Guard).
• Ensure “ebay.com” is immediately before the 

1st “/”, and there are no “@” or “-” symbols: 
(fake: http://signin.ebay.com@10.19.32.4/ or 
http://signin-ebay.com/ )



Resources
• eBay Sample Bidding Tutorial: 

http://pages.eBay.com/education/tutorial/course1/bidding/
index.html

• eBay Security & Resolution Center: 
http://pages.eBay.com/securitycenter/?ssPageName=ho
me:f:f:US

• eBay University: 
http://pages.eBay.com/university/index.html

• eBay Learning Center: http://pages.eBay.com/education/
• eBay Community: http://hub.ebay.com/community
• eBay toolbar: http://pages.eBay.com/eBay_toolbar/
• Using PayPal & eBay: 

http://pages.eBay.com/paypal/buyer/



Resources cont.

• PayPal overview: 
http://pages.eBay.com/sellercentral/payments.html

• Spoofed email tutorial: 
http://pages.eBay.com/education/spooftutorial/index.html

• Search tips: 
http://pages.eBay.com/help/find/search_commands.html

• eBay Glossary: 
http://pages.eBay.com/help/newtoeBay/glossary.html

• eBay Acronyms: 
http://pages.eBay.com/help/newtoeBay/acronyms.html

• Shipping Calculator: 
http://pages.eBay.com/services/buyandsell/shipping.html

• Package Sizes: http://pages.eBay.com/help/sell/ship-calc-
package.html



Tech Talk

Thank you very much for taking the time to 
sit down with us.  We look forward to 
seeing you at our next session!


